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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

1. Login to University Hostel Management System (UHMS) 
 
Please go to https://uhms.nus.edu.sg/StudentPortal and follow the instructions on the Home page. 
 
 

 
 

2. Submit Application 
 
Upon login, please read the “Important Notes” before proceeding with your application. You may refer 
to https://nus.edu.sg/osa/student-services/hostel-admission/graduate/application-process 
for more information relating to the hostel application process. 
 
You may view the emails sent by the Hostel Admission Services by clicking selecting the messages. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

To begin your application, please click the “Graduate Application” on the menu bar. This will bring you 
to the Graduate process.  
 

 
 

 
3. Select Application Period 

 
You may select the period that you are applying for by clicking the “Apply” button to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

4. Begin Application 
 
Click on the “I Agree” if you are agreeable to the declarations and wish like to proceed with an 
application. Otherwise, please do not continue any further and log out of the portal. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

5. Review Personal Particulars 
 
Review your personal particulars and click on “Save & Continue” to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

6. Upload Photo (For new students only) 
 
Upload your photo with the recommended image dimensions. Click “Save & Continue” to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

7. Review Next-of-Kin Particulars 
Review your next-of-kin particulars and update the email address. Click “Save & Continue” to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

8. Declare Health Declaration 
 
State your health condition (if any). Otherwise, leave the field blank. 
 
You may attach copies of original medical documents in English or notarised English-translated 
document using the File Upload function. Click on “Save & Continue” to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

     
9. Select Hostel Preferences 

 
Click on “Add Preference” to select your hostel and room type. You must at least specify 1 preference 
and maximum up to 3 preferences in your order of preference. Once hostel preferences are confirmed, 
click on “Save & Continue” to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

10. Review room preferences If you have special accommodation needs due to serious medical reasons, you 
may indicate your room preference request below. 

 
 
 

11. Please indicate occupant information if you have selected Studio Apartment 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

12. Review Application Summary 
Please check your application details in the summary page. If you have to make any amendments, you 
can click on the step to return to the page. Click on “Save & Continue” to proceed to pay your 
application fee. Upon payment, the application details in the summary will be sent to your official NUS 
email account or your personal email account (if you have not received your NUS email account yet). 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

13. Pay Application Fee 
 
You may pay the hostel application fee via the following modes:  
Online payment via PayNow QR/Convera/Credit Card/Debit Card/AliPay 
 
For online payments, please disable your pop-up blocker. (Note that pop-up blocker may prevent your 
payment from being captured by the system).  
You will be directed to a secure website to make payment.  
Click on “Proceed to Payment”. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

14. Receive Application Summary 
 
A copy of your receipt will be sent to your NUS email address or your personal email address (if you have 
not received your NUS email account yet). 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

15. Check Application Status 
Your application status will be updated automatically as “Application Completed” if the payment is 
successful.  
 
 

 
 
 

 
 

Important Note: If your status has not been updated to “Application Completed” after your payment, 
please do not make another payment. You may submit a query at www.hosteladmission.nus.edu.sg to 
verify whether your earlier payment was successful. 

 

http://www.hosteladmission.nus.edu.sg/
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

 
16. Accept NUS Accommodation Offer 

 
You are reminded to check your application status via your UHMS account or NUS email or personal 
email (if you have not received your NUS email account yet). You are to log into the UHMS portal to 
check your application status during the results release period.  
 
Click on the “Offer Process” on the top menu to begin the offer process. 

 
 
 
 
 
 
 

 
17. Access Offer Process 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

Click on “Continue” to proceed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
18. Accept or Decline Offer 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

Please select I accept / I decline the NUS accommodation offer. Note that the accommodation offered 
cannot be amended and/or transferred. Click on “Confirm” to proceed.  
 

 

http://www.hosteladmission.nus.edu.sg/


UHMS User Guide for Graduate Students                                                                Hostel Admission Services                   

 

Last update on 5 April 2024 Page 18 
 
If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

 
19. Housing Agreement 

 
Please click on the links to read and understand the Housing Agreement, Rules and Regulations and the 
hostel rates. If you are agreeable to the rules, regulations and rates, click on “I Agree” to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

20. Acknowledge Terms & Conditions 
Click on “I Agree” to proceed. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

21. Complete E-Orientation Module 
You will be directed to the e-Orientation Module page. Please note that you have to complete the e-
Orientation Module in order to confirm your reservation. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

22. Review Offer Summary 
 
After checking the offer, click on “Save & Continue”. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

 
23. Pay Acceptance Fee 

 
You are required to pay the Acceptance Fee of S$200 to confirm your accommodation. Please note that 
this fee is non-refundable/non-transferable and will be forfeited if you fail to check into your hostel by 
the given check-in date. This fee will be used to offset your hostel fee upon check-in. 

Online payment via PayNow QR/Convera/Credit Card/Debit Card/AliPay 
 
For online payment, please ensure to disable your pop-up blocker before clicking on “Submit Payment”. 
(Note that pop-up blocker will prevent your payment confirmation to be captured by our system). Click 
“Save & Continue”. 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

24. Receive Acceptance Fee Receipt 
 
After you have made payment successfully, a copy of your receipt will be sent to your NUS email address 
or your personal email address (if you have not received your NUS email account yet). 
 
 
 

 
 
 
 
 

25. Application Status 
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If you have queries, please submit it at www.hosteladmission.nus.edu.sg (Click Ask a Question tab). 

 

You may click “Application Status” to print out the confirmed status of your offer. Your accommodation 
offer is now confirmed. 

 
Your application status will be updated automatically as “Successful” once the payment is completed. 

 
Important Note: If your status has not been updated to “Successful” after completing your payment, 
please do not make another payment. You may submit a query at www.hosteladmission.nus.edu.sg to 
verify whether your earlier payment was successful. 
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